
KEEPING IDENTITIES  
SECURE 
Attackers focus on compromising 
identities to bypass security; 
technology and training can  
help. p03

IMPROVING ACCESS 
MANAGEMENT 
New systems offer solutions for 
large and small organizations to 
manage their access control and 
automate compliance. p04

GETTING A HANDLE ON 
IDENTITY MANAGEMENT
Identity management is not new, 
but firms still struggle to improve 
their computing environments 
and layer in security. p05

DRIVING ACCESS  
FORWARD 
Near field communications, 
biometrics, and artificial 
intelligence are providing security 
and operational benefits. p10
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BEYOND 
PASSWORDS

Secure and efficient methods  
of authenticating access are  
critical to business success.  
Some say passwords are  

no longer up to the task.  p06


