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GEISINGER’S RADICAL 
CARE DESIGN 

CIO Karen Murphy on dangers of complexity. 
Page 33

SELF-SERVICE REV CYCLE
St. Luke’s automates to empower patients. Page 8

VOICE EASES HOSPITAL STAYS 
Health system’s unique approach to 

patient experience. Page 37

FHIR, OPEN APIs FORCE
PRIVATE SECTOR TO STEP UP

HOPE FOR 
PRECISION MEDICINE 
John Halamka on how to make it 

a reality. Page 34

DHA CIO’S UNIQUE 
CHALLENGES 

Pat Flanders on modernizing 
military IT. Page 36
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LENGTH OF TIME IN FIELD

<1 year 154 1.8%
1 to 5 years 1087 12.7%
6 to 10 years 1496 17.5%
11 to 15 years 1467 17.2%
>15 years 4327 50.7%

COUNT                    PERCENT

During the opening session, keynoters said healthcare needs to embrace consumers driving the shift toward new care models. Page 38

helping shape  
the future of healthcare
Leveraging our collective strengths to improve  
financial stability and the future of patient care.

See how, visit booth #1911
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