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In 2014, resesrch fiem Garteer estimated that in 201

$71,984,000,000

‘woule be spent by state and focal governments on the IT markel.

Cognizant of budgets and resources when handling IT, state and local goverament IT
professionsls encounter common challenges in dealing with technology...

Biggest IT difficulties Biggest IT risks
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Overcoming challerges is passibie due to analytics

Adding mece paradigms o IT can raise Issues
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Priorities Applications,
for 2017 technology & tools

1) Legscy spplication modemizstion &
renovatica

2) Cloud sohtions
3) Secueity enhsncerent tecls

4) Business intelligence (8() & business
anslytics (BA)

5) Identity & acoess mansgement

6) Data management

7) Disaster recovery & business continuity
8) Networking

9) Enterpeise resource plannieg (ERP)

10) Customer service & CRM
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